NYBJINYHAS OPEPTA (ITPEVIOKEHUE)
BO3ME3/IHOI'O OKA3AHUA YCIIYT

1. TEPMUHBI U ONNPEJAEJEHUS

B nHacrosmeit oepte, ecinu KOHTEKCT He TpeOyeT HHOTo, HIKETPUBEACHHBIC TEPMUHBI HIMEIOT CIIEAYIOIINE 3HAYCHHS:
Hcnoanurens — obuiectBo ¢ orpanudeHnoit orserctBeHHocThio "JIDTUH JAHC ®UTHEC AJIBAHC" (OO0
WJIADPA») (ampec: 123376, r. Mocksa, yn. Kpachas Ilpechs, n. 28, stax 3 mnomemnr/kom. |/5, OI'PH:
1227700787973).

3aka3uuk — J1000¢ JieecriocoOHoe (PrU3MUEcKoe JIUIIo, AocTuriiee 18 ner, akienToBasiiee JaHHYIO 0QepTy.

CaiiT — caiiT Mcnonuurens, pactoioxeHHbli 1o aapecy B cetu Mutepuer http://www.ldfa.ru.

Yeayru — mnposenenue Mcnmomuutenem Xopeo-ceccuid, ba3oBeix u CrenuaibHBIX TPEHUHTOB IO TaHICBAJIHHOU
¢uTHEC-TIpOrpaMMe Ha OCHOBE JIATMHCKMX M MHPOBBIX PUTMOB C MPEABAPUTEIHHBIM HAalpaBJICHUEM B ajpec
3aka3umka TIO DJJCKTPOHHOM TOYTE WJIM 4Yepe3 JHYHBIA KaOmHer 3akazumka Ha Caifte Hcnonuurens
MH(OPMAIMOHHBIX MaTEpPUAJIOB 0 0A30BOM KypCe/CIEIIIPOrpaMmMe/X0pe0-CECCHH.

Bazosslii kypc LDFA — HaganbHBIH OJHOAHEBHBIN TPEHUHT AJIUTEIHHOCTHIO HE MEHEe BOChMHU (§) uacos.
Cneunporpamma LDFA — pomomHUTEnsHBIN OMHOMHEBHBIN CIEIUATM3UPOBAHHBIA TPEHUHT JUITHTEIHLHOCTHIO HE
MeHee BOChMHU (8) gacoB.

Xopeo-ceccust - TpexvacoBasi Ceccusi, BKIrouaromas 4 (4ereipe) HoBbIe Xopeorpaduu ¢ MOTHBIM Pa300poM IIaros.

2. OBIIME NMOJIOXKEHUS

2.1. Hacrosmass nyonuuHas odepra (B amanbHeiimem — JloroBop) sBisiercsi OQUIMAIBHBIM TMPEIUIOKEHUEM
Ucnonautens B anpec mo0oro (QHU3MUYECKOro JHIA, OOJNAJAONIEro JIeeCOCOOHOCThIO, 3aKIIOUUTh JIOTOBOP
BO3ME3JTHOT'0 OKa3aHMsl YCIYT Ha YCIOBHUSX, ONPENECHHBIX B HACTOSIIEH oepTe, U COMEPKUT BCE CYIECTBEHHBIE
YCIIOBHS IOTOBOPA.

2.2. OtHomeHuss Mexnay HcrmonHurteneM u 3aKa3udKOM pPeEryaupyroTcs I 'paxkmaHcKkuMm KoaekcoM Poccuiickoit
Qenepanny, 3akoHoM «O 3amuTe TpaB MOTpPeOHTENEH» M MPUHUMAEMBIMH B COOTBETCTBUM C HHM HHBIMH
(henepambHBIMU 3aKOHAMH U TIPAaBOBBIMH akTamMu Poccuiickoit Deneparinm.

I HNPEIMET JOT'OBOPA U HEHA YCJIYT

3.1. HcnonmuuTens 00s13yercs 1Mo 3aJaHui0 3aKa3yrKa OKa3aTh Y CIYTH, a 3aKa3uMK 003yeTCs OIUIATUTh 3TH Y CITyTH.
3.2. Ycnyru mo JloroBopy OKa3bIBarOTCsS Ha TeppUTOpUM VICTIOMHUTENS B PEKHME PETbHOI0 BPEMEHH B OYHOM
dopmaTe (Ipy JTMYHOM MPUCYTCTBUU 3aKa3uuka) JHOO B PEKUME PEaIbHOrO BPEMEHU OH-JaiH Ha Iutatdopme
ZOOM.

3.3. Cpok okazaHusi Y CIyr ompeensieTcsl pacucaHusIMU TPEHUHTOB ¥ XOpeo-CecCHit, Haxoasummucs Ha Caiite.

3.4. llena Ycuyr onpenensercs VicronHuTeeM B OJJHOCTOPOHHEM OECCIIOPHOM TMOpPsI/IKE U yKa3biBaercs Ha Caidte.

3.5. 3aka3unk 00s13aH OIUIATHTh Y CIIYTHU B CIESTYIONIEM TTOPSIIIKE:

3.5.1. bazoBsrlit kypc minu CrienmporpamMmmy - He To3iHee 24 yacoB ¢ MoMeHTa odopmiteHus 3asBku Ha Caiire;

3.5.2. Xopeo-ceccuto - B TeueHre 30 MUHYT ¢ MOMeHTa odopMIieHus 3asBKkU Ha Caiite.

3.6. Omumata Ycnyr ocymiecTBiseTcsi B O€3HAIMYHOM TIOPSJIKE € HCHONB30BAHUEM IUIATSKHBIX HHCTPYMEHTOB,
npenycMoTpeHHbIX Ha Caiire.

3.7. Ycnyru okaszwiBaroTcs Vcromaurtenem 3akazuuky Toibko mpu ycrmoBuu 100 % mpenBapuTenbHOM OTUTATHI
croumoctu Ycuyr. Ilocne mocTymieHus omiatbl Ha pacueTHblil cuer Mcnmonnurens, McnonHuTens npegocTaBiiser
3aka3uuKy AOCTYNn K WH()OPMAIMOHHBIM MaTepHuayiaM (BHICO3AIMUCSIM, METOANYECKUM YKa3aHUSM, MY3bIKAIbHBIM
oI0OpKaM, CXeMaM JIBHKEHUS U HHBIM 00yJaloliM MaTepraiaM) 0 0a30BOM Kypce/CIenporpaMMe/X0peo-CecCHH.
3.8. Ha Teppuropun HcmomHuTens B pexuMe peaabHOrO BpeMEHH B OYHOM ¢opmarte (MPU JTUIHOM TPUCYTCTBUHU
3akazumka) Y CIIyTu OKa3bIBalOTCs 3aKa3uMKy UCKIIOYUTEIHHO B COCTaBE TPYIIIIHL.

4, MOMEHT 3AKJ/IIOYEHUA 1OT'OBOPA

4.1. Tekcr JloroBopa sBisercst myomu4yHoi odeptoit (B coorBerctBuu co cr. 435 m 4. 2 cr. 437 I'paxxaaHckoro
kozekca Poccuiickoit denepanun).

4.2. AxuentoMm Hacrosmed odepTsl (moroBopa) sBisiercss odopmileHHE 3aka3dMKOM 3asBKM Ha YCIyrd B
COOTBETCTBUU C YCIIOBUSIMH HAcTOSIIEH O)epThl U OIUIATHI Y CIIyTH.

4.3. Odopmiienne 3aka3yuMKoM 3asBKM Ha YCIYrH HpPOM3BOAUTCS IMyTEM perucrpanuu/asropusaunu Ha Caiite u
BBIOOpE COOTBETCTBYIOLIETO BHIA Y CIIYTH.

4.4, ®axt opopmieHust 3aKa3uUKOM 3asBKU Ha YCIyry sBisiercss ¢pakToM 0e30rOBOpPOYHOIO HNPUHATHS 3aKa3uMKOM
ycnosuii [lorosopa.

4.5. Ecnu 3aka3uuk He MpoLIeN MporpaMMmy Kypca oOydeHHs! WM OTKa3ajics ee MPOWTH B YCTaHOBJICHHOE BpEMs
COTJIaCHO PaclKCaHMIO, HO MPHU 3TOM HOIYUYHI JOCTYN K MH(OpMauMOHHBIM MarepuanaMm Hcrnomaurens, o 6a3oBomM
Kypce/creporpaMmme/Xopeo-ceccru, To 00s3aTeNbCTBa MICIOMHNUTENS MOKHO CUMTATD BBIIIOJIHEHHBIMU U YCIYTH 110
HacTosieMy JoroBopy cuuTaroTcsl OKa3aHHBIMHU M MOJICKAIIMME OIIaTe B TIOJIHOM 00BbEME.


http://www.ldfa.ru/

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. ACHOJIHUTEJIb OBA3YETCHI:

5.1.1. C momenrta 3akmouyeHusi JloroBopa oOecreunTh CBOCBPEMEHHO M B TOJHOH Mepe HCIOIHEHHE BCEX
00s13aTenbCTB Tepen 3aKa3uukoM B COOTBETCTBMH C yCIOBUSIMH JloroBopa M IeCTBYIOLIETO0 3aKOHOAATENbCTBA
Poccuiickoin ®enepanun.

5.1.2. OOpabaThiBaTh MEPCOHAILHBIC IaHHBIE 3aKa3unka W O00CCICYMBATh WX KOH(HUACHIIMAIBHOCTh B IOPSIKE,
YCTaHOBJIEHHOM JISHCTBYIOIMM 3aKOHOAATENBCTBOM PD.

5.2. ACHOJIHUTEJIb UMEET ITPABO:

5.2.1. Usmensats JloroBop, LieHbl Ha YCIOYrW, CIOCOOBI M CPOKM HMX OKa3aHUS B OJHOCTOpOHHEeM mopsike. Bce
HU3MCHCHUA BCTyNalOT B CUJIY HEMCIJICHHO MOCJIC UX HY6J'H/IKa]_[I/II/I Ha CaiiTe ¥ CUMTAIOTCS JOBCACHHBIMU 10 CBCIACHUS
3aka34rka C MOMEHTa TaKOH MyOInKaium.

5.2.2. OcymiecTBIAT 3aIMCH TeleOHHBIX Pa3roBOPOB C 3aKa3UUKOM.

5.2.3. be3 cornacoBanus ¢ 3aka3uyMKoM, TepeaaBaTh CBOM IpaBa U 0053aHHOCTH IO MCIIONHEHUIO [loroBopa Tperbum
JIUTIAM.

5.2.4. TlorpeboBath or 3akazumka 100 % mpenoruiaTel BEIOpaHHONH YCIYTM W TPU OTCYTCTBUH OIUIATHI OTKa3aTh
3aKa3yuKy B OKa3aHUHU Y CIIYT.

5.3. BAKA3YUK OBA3YETCH:

5.3.1. Jlo moMenTa 3akiroueHus JJoroBopa 03HaKOMUTKCS ¢ cozepikanuem JJorosopa.

5.3.2. CooOuuth VcrioaHUTENI0 BCE TaHHBIC, HEOOXOTUMBIC JIJISl OKa3aHus Y CIIYT.

5.3.3. Omnatute Ycnyru Ha ycnopusix Jlorosopa.

5.3.4. He xonupoBaTh, THPAKUPOBATH, NMPOAABAThH I MHBIM CIIOCOOOM pacIpOCTPaHITh KaKHe-TH00 MaTepuajbl ’
nH(popMaIuio, MOITy4YeHHbIE B Pe3yNlbTaTe OKa3aHWM YCIyr, WJIM HCIONb30BaTh WX JJIS KaKOH-TMOO WHOW IenH,
KpOMe JIMYHOT0, HEKOMMEPYECKOTO UCTIOIE30BaHMS.

5.4. 3AKA3UHK UMEET ITPABO:

5.4.1. TpeboBaTth oT McronHUTENS BBIMOIHEHUS CBOMX 00s13aHHOCTEH 110 [loroBopy.

5.4.2. B 0IHOCTOpOHHEM IOPSIJIKE OTKA3aThCS OT MCIOJHEHUs JloroBopa mpu ycioBUM Bo3MelleHus VcroiaHuTento
IIOHECCHHBIX UM pacxo/10B.

5.5. AknenTys Hacrosiyo odepTy, 3aka3unk BeipakaeT cornacue u pasperraer OO0 «JIJIDAy», (nanee — Onepartop)
00pabaThIBaTh CBOM IEPCOHANIbHBIC JaHHBIC, B TOM 4Hcie (HaMUIHIO, UMs, OTYECTBO, MOOMIIBHBIN TenedoH, ajapec
JNEKTPOHHOW TOYTHI, BKJIIOYasi cOOp, CHUCTEMAaTH3alMIO, HAKOIUIEHHE, XpaHeHWe, yTo4yHeHue (O0OHOBIIEHHE,
W3MEHEHUE), HUCIONB30BAHNE, PACIPOCTpAaHEHHE, O0e3NMYMBaHUE, OJOKUPOBAHUE, YHHUUTOKEHHE IIEPCOHAIBHBIX
JMAHHBIX, a TaKkKe Iepemady WX KoHTpareHTam Oreparopa C Ienbl0 JaJbHEUIEH o0paboTku (BKIOYas cOop,
CHCTEeMaTH3aIMI0, HAKOIIJICHHE, XpaHeHue, yTouHeHue (0OHOBIeHNE, N3MEHEHNE), HCIIONb30BaHUE, paCIIPOCTpaHEeHNE,
o0e3nuunBaHne, OJOKMPOBAaHWE, YHUYTOKEHHWE TIEPCOHANBHBIX JAaHHBIX) JUIA TPOBEACHUSA HCCIEIOBAHHH,
HaIlpaBlICHHBIX HAa YJIy4YIIEHWE KadecTBa YCIYT, IS TPOBENEHHS MAapKETHHTOBBIX IMPOTPAMM, CTaTHCTHYECKUX
WCCIIEJIOBAHNH, a TaK)Ke ISl IPOJIBIDKEHUS YCIIYT Ha PHIHKE ITyTeM OCYIIECTBIECHUS MPSIMBIX KOHTAKTOB C 3aKa3YHKOM
C TIOMOIIIBIO PA3IMYHBIX CPEACTB CBSI3U, BKIIOUAs, HO, HE OTPAaHWYMBASICh: MTOYTOBASI PACCHIIKA, DIIEKTPOHHAS I10YTa,
teneoH, (akcuMmuIbHas CBA3b, ceTb MHTepHET. 3aka3umk BBIpaXkaeT corjlache u paspemaer Omneparopy u
kouTparentaM Omeparopa 00pabaThIBATh MEPCOHANBHBIC aHHBIC 3aKa3dhMka C IOMOINBIO aBTOMAaTH3HWPOBAHHBIX
CHCTEeM yIpaBieHus 0a3aMy JaHHBIX, a TAaKK€ MHBIX NPOTrpPaMMHBEIX cpencTB. JlaHHoe 3aka3uWKkoM corjacue Ha
00paboTKy ero mepcoHaIbHBIX NAHHBIX SBISICTCS OECCPOYHBIM M MOXKET OBITh OTO3BaHO MOCPEICTBOM HAIPaBIICHHS
3aka34rKoOM MHCHMEHHOTO 3asBJIeHUs B ajgpec Omeparopa Ha aapec 3JIeKTPOHHO# modTsl Support@ldfa.ru.

5.6 Ycnyra cunraercs okazanHoU VIcIOMHHUTENEM | MTOUIEkKAIIEH OIUIaTe B CISMYIOIIUX CITydasx:

5.6.1. mpu TpOBENEHNH TPYIIIOBBIX TPEHUHTOB/XOPEO-CECCHI B P&KHUME PEalbHOTO BpeMEeH! B 09HOM (hopMmate (Tipu
JUYHOM TIPUCYTCTBUHU 3aKa3zdyrKa) — B CIIydae ydacTHs 3aKa3urKa B TPEHHHTE/XOPE0-CECCHH, a TaKXkKe, eCIH 3aKa3dunK
HE TIPUHSI y9acTHe B TPEHHMHTaX/XOpPEeo-CeCCHsX, HO 0 Hadaja OKa3aHWs Y CIyTH 3a0aroBpeMEHHO MHCHMEHHO He
yBemommut McnomauTens 06 oTka3e ot ucnonaeHus Jlorosopa;

5.6.2. mpu MpoBeIEHNU TPEHUHI'OB/XOPEO-CECCUN B PEKUME peajbHOro BpEMEHU OH-JaiH Ha matdopme ZOOM - ¢
MOMEHTA J0CcTyNa 3aKa3urKa K TpaHCIsanuy VcnoaHuTeeM TpEHUHTa/X0PE0-CECCHH.

6. DOPC-MAXKOP

6.1. JIrobas u3 cropon JloroBopa ocBOOOXHaeTcs OT OTBETCTBEHHOCTH 3a IOJHOE WJIM YAaCTHUYHOE HEHCIOIHEHHUE
cBOMX 00s13aTenbeTB 1Mo JloroBopy, €ciy 3TO HEHCIIOJHEHHE ObUIO BBI3BAHO OOCTOSITENBCTBAMH HEMPEOA0TUMOI
CHJIBI, BOHUKIIKMMU T10cjie noanucanus Jlorosopa.

«O0CTOATENECTBA HEMPEOAOTUMON CHIIBI» O3HAYalOT 4Ype3BbIYaHbIE COOBITHSI MM OOCTOSITENbCTBA, KOTOPBIE
CTOPOHBI HE MOIJIM MPEIBUACTh WM NPENOTBPATUThH JOCTYNHBIMU €l cpencTBamMu. Takue dpe3BbIYaiiHble COOBITHS
WIH OOCTOSTENBCTBA BKJIIOYAIOT B ce0s, B YaCTHOCTU: 3a0aCTOBKM, HABOAHEHHs, TIOXKAPbI, 3EMJICTPSICCHUSI U MHBIC
CTUXHIHBIE OCACTBUS, BOWHBI, BOCHHBIE ACHCTBHSA, ACHCTBHS POCCHUHCKMX WJIM HMHOCTPAHHBIX TOCYIApCTBEHHBIX
OpraHoB, NPEMATCTBYIOMIMX HCIOIHEHUIO JloroBopa, a Takke J100ble HHbIE 00CTOSTEIbCTBA, BBIXOASIINE 32 MPEAEITBI
Pa3yMHOr0 KOHTPOJIsI JIF000i U3 CTOPOH.

7. OTBETCTBEHHOCTb CTOPOH
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7.1. 3a HewcnoiHEHHE WM HEHaJJIeKallee HCIONHEHHe yciaoBui [loroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

8. IPOYUE YCJOBUSA

8.1. Bce cniopsl, CBs3aHHBIC ¢ HEUCTIOHEHUEM, WJIM HEHAISKAIIUM UCIIOTHEHUEM CBOUX 00s3aTeNbCTB 10 JloroBopy
CTOPOHBI OYAYT CTapaThCsl PEIIUTh B XOJIC TIEPETOBOPOB.

8.2. B cimyyae He JOCTMXKEHUsS COTJacHsl B XOJIE MEPErOBOPOB, CIIOPHI OYAyT pa3pemarhcs B CyAeOHOM IOPSIKE B
COOTBETCTBHM C JAEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu.

8.3. loroBop cumTaercsi 3aKIFOUEHHBIM C MOMEHTa oopMJyeHUsT 3aka3uuKkoM 3akasa (BelOopa Ycmyru) Ha Caiite u
orIaThl Y CIYrd M JSUCTBYET JI0 TIOJTHOTO BhIMONHEHUsT CTOpOHAMU MPUHATHIX HA ce0s 00513aTEIIbCTB.

8.4. CaliT mpemocTaBisieTcss Ha YCIOBHSIX «KaK €CTh» (B YaCTHOCTH, 3TO O3HA4aeT, 4yTo VICImomHUTEeNnh HEe HeceT
OTBETCTBEHHOCTH W HE KOMIICHCUPYET 3aKa34MKy YOBITKH B CBSI3U C BPEMEHHOW HEBO3MO)KHOCTBIO MCIIOIb30BAHUS
Caiita, ¢ yTpaToil Wiu HCKaxeHHeM WHGOpMaIuu, pa3MmelleHHoi Ha Caiite, B TOM 4uclie 3aKa34uKOM B JINYHOM
kaOuHere. MCoNHUTENh MPUHUMAET HeOOXOAMMBIEC MEpPHI B IeNAX oOecrmeueHus 3aka3unKy KaueCTBEHHOTO CEepPBHCaA,
B TOM YHCJIC BO BpeMsl TEXHUYECKHUX MIEepephIBOB B padote Caiira.

9. TAPAHTUU

9.1. 3a HCKJIIOYCHHMEM TapaHTHii, IPsIMO yKa3aHHbIX B JloroBope, McnonHuTeb HE MPEIOCTABNISET HUKAKUX MHBIX
NPSMBIX WM MOJIPa3yMeBaEeMbIX rapaHTuil 1mo J(oroBopy M HpsiMO OTKa3bIBaeTCsA OT KAKUX-TUOO TapaHTUH WK
YCIOBUU B OTHOIIEHUH COOTBETCTBHS Y CIYT KOHKPETHBIM IEsIM 3aKa3urKa, WKW UX IPUTOIHOCTH JJIS MHBIX LIeIeH U
3aj1ad.

9.2. [lpunumas ycioBus HacTosieil ohepThl MyTeM aKienTa, 3aKa3unK 3aBepsier VICIoMHUTeNs U rapaHTUPYET, YTO
OH:

9.2.1. 3axnrouaer J[oroBop OOPOBONBEHO W MPH ITOM MOJHOCTHIO O3HAKOMMUIICS C yciaoBusiMu OQepThl, MOHUMAeT
npeamer JloroBopa, 3Ha4€HHUE U TIOCIEJCTBUS CBOMX JCHCTBUM B OTHONIEHMHU 3aKJIIOYEHUS U UCTIONHEeHUs [Jorosopa.
9.2.2. o0OamaeT BceMu MpaBaMu M TIOJTHOMOYHMSIMH, HEOOXOTMMBIMHM IS 3aKJIIOUCHHUS ¥ MCIIOIHEeHUs JloroBopa.

9.2.3. ucnosb3yer JOCTOBEPHBIC TaHHbIe W HH(GOPMAIHIO, TepeaaBaeMblie VcnomHuTento npu perucrpanun Ha Caite,
o opMIICHIH 3aKa3a M MIATSKHBIX JOKYMEHTOB, HA OCHOBAHHH KOTOPHIX MPOU3BOAUTCS OIjiaTa Y CIIyT.

Pasmereno 16.10.2024 .
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